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Dear Friends,
We hope that you and your family have a joyous holiday season! Please join us on Saturday 
morning December 5th, from 9:30 a.m. to noon for our Annual Meeting. We’ll be serving a yummy 
pancake breakfast before the meeting officially begins at 11 a.m., and NVRC members will have 
the opportunity to vote for at least one new Board member recommended by the NVRC Board. 
There are two ways to RSVP: go to www.nvrc.org and click on the “RSVP” link on the homepage 
banner, or send an RSVP with the number of people in your group to info@nvrc.org. We hope to 
see you there!

This time of the year often includes a celebration of life, reflection on our beliefs and values and 
the year coming to a close, and thoughts of the New Year before us. The most significant change 
for NVRC this year also involved the celebration of a person who is much loved by the NVRC 
community – Cheryl Heppner. As you know, Cheryl retired from NVRC in July after close to 25 
years of leadership, advocacy, and service on behalf of the deaf and hard of hearing communities. 
Her retirement celebration in September was a warm, family-like event at NVRC and was 
inspiring. We wish to thank Cheryl again here for her leadership and service and send our warm 
wishes to her.

Another person who has served NVRC for a long time is Joan Cassidy, NVRC’s Loudoun County 
Outreach Specialist. Joan will be retiring at the end of June 2016, and we wish to recognize 
and thank Joan in advance for her 17 years of dedicated service. We wish her and Neil “smooth 
sailing.”

As you may know, I have been Interim Executive Director of NVRC since the end of July. NVRC 
has a very valuable opportunity to step back at the end of 25 years of serving our community and 
reassess where it is and where it wants to go to optimally serve our stakeholders. Over the last 25 
years, there have been many changes within the deaf and hard of hearing communities, as well 
as the profound impact of communications technologies. Having an Interim Executive Director 
provides the space and time for the Board to reach out to our stakeholders for your input through 
surveys, focus groups and interviews, assess the current and future needs of our communities, 
and provide a clear vision for the future of NVRC. As well as a best practice for a Board, this 
process will support a strong foundation in preparation for the leadership of a new Executive 
Director at NVRC.

I am hard of hearing with a moderate hearing loss and saving up for my two hearing aids. So as 
soon as I arrived at NVRC I felt part of the NVRC community and family. I feel privileged to serve 
our community, I am very impressed with the commitment of the Board and staff, and I am very 
confident of the future of NVRC in the 21st century. There are many exciting opportunities that the 
Board and staff have identified so far, and we hope that when we reach out to you, you will also 
provide us with your concerns and ideas.

I have asked the NVRC staff, as they did last year, to write about a few of their highlights from this 
year. I hope that you will find them as informative and inspiring as I have.

Robert Loftur-Thun, Interim Executive Director
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Joan Cassidy, Loudoun County Outreach Specialist
The most satisfying and I think important part of my outreach for NVRC is helping people work 
out what they need to do to have a good life even when they cannot hear well. This ranges from 
college students who have their whole life ahead of them to people in their 80s and 90s who are 
struggling to stay connected to their friends and families.   This is something they have to work 
out for themselves but it’s good for them to know that NVRC is there to help with information and 
support.  Once again a highlight was Hearing Awareness Day at Ashby Ponds, especially the 
CART demonstration.   It was one presentation where everyone could follow everything that was 
said.

Marla Dougherty, Arlington County Outreach Specialist 
Outreach services to residents in Arlington continued to grow in 2015, reaching 434 people 
through our educational programs and at county health fairs! After one well attended program at 
St. Charles Borromeo church, two other church leaders scheduled programs and consequently 85 
people received valuable hearing loss information. One attendee remarked, “The information was 
clear, precise and presented in a way I could understand.” Another said, “Very informative, factual 
and practical! I know because I spent ten years in research at the Army Audiology Clinic at Walter 
Reed.” 

Probably the most interesting venue I spoke in this year was the Food Court at the Ballston Mall. 
A lively and diverse group of seniors from the Arlington Villages of Ballston invited me to come and 
talk about coping with hearing loss. Although the acoustics were challenging, the feedback from 
the group was inspiring and they are now exploring a new meeting location!

NVRC is pleased to announce our upcoming 2016 Speaker Series. Four interesting and 
informative topics will be discussed by experts in their fields. For program details, please visit our 
website and mark your calendars. http://www.nvrc.org/speakerseries2016/

Thank you for your continued support for all of our programs; we are making a real impact in the 
everyday lives of those with hearing loss.

Bruce Greenfield, Web Media Technologist
Our website has had a wonderful increase in new users, up 55.84%, and a 61.85% increase in 
returning users over the previous year, as well as a 30.73% increase in new users for the state of 
Virginia. In the coming year we will be adding more signed and captioned videos to our website 
along with our ongoing eNews and Calendar announcements. 

The bi-weekly eNews is sent out to 630 readers nationwide that includes articles and 
announcements of interest to the Deaf and hard of hearing  communities. Please feel free to send 
your Northern Virginia organization announcements or articles you find interesting that relate to 
NVRC’s mission: “ To empower deaf and hard of hearing individuals and their families through 
education, advocacy and community involvement.”  Send to eNews@nvrc.org. 

Debbie Jones, Resource and Technology Specialist
As the year draws to a close, Debbie (DJ) finishes her 20th year with NVRC.  She continues to 
work one on one with Deaf, hard of hearing and Deaf-Blind people to find the telephone, signal 

system or listening system that will best suit their needs.  Middle and high school students are 
some of Debbie’s favorite people to work with, as she gets them set up with alarm clocks and 
doorbell signalers at home.  She also worked with several nursing homes and rehabilitation 
centers to help them improve their access for Deaf and hard of hearing patients.  The biggest 
project that Debbie worked on this year was revamping the Technology Demonstration 
Room.  With Marla’s design skills and Bruce’s building and wiring skills, they got the  
new room ready in time for Cheryl’s Retirement Party where it was unveiled as the  
Cheryl A. Heppner Technology Room! Page 2 - continued  . . . 
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SB Morgaine, Program Manager, Interpreting and Transliterating Services
NVRC Interpreting Program is continuing to grow and flourish thanks to the amazing interpreters 
that we work with and the support of the Northern Virginia Deaf community!  The program is 
continuing to grow and provide services to a large variety of the Deaf community, from business 
meetings to doctors’ appointments, Congressional meetings to personal dinners, NVRC is ready 
to provide great interpreting services.  In 2016 we are looking forward to providing more  
continuing education opportunities for our interpreters in the form of hosting a workshop series; 
keep your eyes on the E-News for more information!  We also will be hosting a Cued Speech class 
in the hopes of encouraging more people to consider becoming Cued Language Transliterators as 
the need for this service is increasing in our community.  Thank you for your continued support of 
NVRC Interpreting!

Bonnie O’Leary, Outreach Manager, Certified Peer Mentor
One of the joys of outreach is meeting new people in the community and introducing them to the 
many resources NVRC has to offer.  We’ve served over 700 individuals in Fairfax County since 
July through 13 programs, 12 trainings, 51 screenings, and 3 information fairs. Each year brings 
an array of highlights, but here are three stand-outs I’d like to share with you:  

• NVRC received a Distinguished Partner award from the County’s Department of 
Neighborhood and Community Services in recognition of our 3-part “I Can’t Hear You!” 
program presented at South County Center.

• Through NVRC’s Communication Access Fund, we provided CART for the keynote speaker, 
Judith Viorst, at the Positive Aging Fair held at the Jewish Community Center of Northern 
Virginia.  Over 250 attendees, many of whom have hearing loss, gave their first experience 
with CART rave reviews.

• Debbie and I conducted several ADA-related in-services for 300 staff at the Fairfax Nursing 
Center, and the Center has invited us to present the program next September at the VHCA 
conference in Hot Springs, VA.

To all of you, our supporters, a heart-felt thanks for your continued confidence in the work that we 
do on behalf deaf and hard of hearing individuals.  I look forward to 2016 as a time of real growth 
for Fairfax County and for NVRC. 
  
And please mark your calendars!  Plans are now underway for Celebrate Communication which 
will return to the Annandale campus of NOVA on Saturday, April 16th, from 10 am to 2 pm.   
Be sure to check our website and e-news for details and updates in the months to come.
                ___________________________________________________________
NVRC Staff November 2015  

(Front row from left)  
Bonnie O’Leary, Robert Loftur-Thun, Debbie Jones,  

(Back row from left)  
SB Morgaine, Marla Dougherty, Bruce Greenfield 

Joan Cassidy

Happy Holidays!
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Thanks to your donations, over $2,900 was raised for the Communication Access Fund in FY2015.
In fiscal year ending June 30, 2015, 7% of unrestricted funds raised by donors like you were 
allocated to the CAF. The CAF continues to help both the deaf and hard of hearing communities to 
have greater access to public and local events, furthering our important advocacy efforts.  
NVRC depends upon your donations to keep this program strong. 
         
I am very inspired by and proud of NVRC’s staff and Board, and the work that they continue to do 
on behalf of the deaf and hard of hearing communities. We hope that you will choose to support 
NVRC to help offset the rising costs of providing these programs and services. In addition, your 
donation will help NVRC develop new programs such as those that leverage the power of new 
communications technologies and social media.

We are always humbled by your generosity and your commitment to support our mission of 
empowering deaf and hard of hearing persons and their families through education, advocacy,  
and community involvement.
 
 Warm regards,

  Bob
  Robert H. Loftur-Thun
  Interim Executive Director

 
DONATE online at:
www.nvrc.org 
http://www.nvrc.org/?p=10407 

Donate by phone
Call - 703 - 352 - 9055

Thank You! for your continued support . . .

 
DONATION CHECK FORM (circle one)
$25 $50 $100 $200 OTHER $ __________

NAME:   ____________________________
 
ADDRESS: ____________________________

  ____________________________

  ____________________________
Mail to: NVRC 
3951 Pender Dr., Suite 130
Fairfax, VA 22030

FREE Membership  
with donation of  
$50.00 or more.
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