
     

Northern Virginia Resource Center  
for Deaf & Hard of Hearing Persons

      Dear Friends,

I hope you are looking forward to a joyful holiday season!  Please join us on Saturday morning, 
December 6th, from 10 am to 12 noon for our Annual Meeting. We’ll be having some yummy 
breakfast-type food before the meeting officially begins, and individuals who are NVRC members 
will have the opportunity to vote for at least one new board member recommended by the NVRC 
board. Please RSVP to Bonnie O’Leary at boleary@nvrc.org. I hope to see all of you there!

It is hard to believe that we’ll soon be saying goodbye to 2014. So much has happened!  One of my favorite 
memories this past year was the success of our Spring Fling.  I was especially happy to see so many people 
in attendance who had not been to NVRC for a while, and to have Katherine Pawlowski and her family with us. 
Katherine was named the Ambassador for the Hearing Loss Association of America (HLAA) Walk 4 Hearing, and 
she’s donated some of the funds raised by her team, Friends of Fairfax County, to NVRC.  It is her hope to have 
events and programs at NVRC for other students with hearing loss, and that’s long been my hope too!  I can’t 
forget to mention Steve Gordon’s awesome kick-off for our Speaker Series which scored super-high marks from the 
attendees.

This year I have asked my small but mighty staff to write about a few of their highlights from 
2014.   I hope you will enjoy them as much as I do.  
  
Cheryl Heppner, Executive Director

SB Morgaine, Program Manager, Interpreting and Transliterating Services  
September of 2014 was a record setting month for the NVRC Interpreting Program.  We provided 
over 520 hours of interpreting services to the Northern Virginia area, blowing away our previous 
best of 370!  The growth of the interpreting program can be linked directly to you, our community!  
As a small non-profit, we don’t have the advertising budget that many of the large agencies have, 
but we are steadily growing because of the recommendations that people in the community make 

to places they do business.  Our clients will often say that one of their customers/patients/members recommended 
they call us for their interpreting needs, and we appreciate it so much!  We are proud to be the only non-profit 
interpreting services provider in the Northern Virginia area, and we strive to continue to grow while keeping our 
consumers’ and interpreters’ needs in the forefront of our minds. Thank you for donating!   

2014:  Highlights & Reflections
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Bonnie O’Leary, Outreach Manager 
Certified Hearing Loss Support Specialist 
Outreach in Fairfax County is blossoming!  A highlight for me this year was the inclusion of our 
3-part I Can’t Hear You! program (ICHY) in the summer curriculum for the Lifetime Learning 
Institute, an organization that provides continuing education opportunities to older adults.  

Schedulers were doubtful that classes on hearing loss would be of interest, but a lifelong friend and supporter of 
NVRC who was on the scheduling committee convinced them otherwise.  All 26 participants in the classes felt that 
what they learned would have a positive impact on their quality of life and their ability to stay independent.  One 
person wrote on her evaluation, “kept my attention like no other presentation!  Now I know how to respond to others’ 
and to my husband’s hearing loss.”

I also had the privilege to serve 402 individuals with hearing loss this year through our ICHY program, hearing 
screenings, mentoring, and programs about resources for hearing loss.  In addition, 50 professionals in such 
diverse groups as emergency responders, activities directors, agency staffs and caregivers attended our in-service, 
Deafness and Hearing Loss: the Communication Challenges.

I would like to thank all of you whose contributions to NVRC help fill in the funding gaps.  Without your support, 
we could not maintain such a robust, popular and effective outreach program that directly serves hundreds of 
individuals throughout Northern Virginia.  Your continued support will help ensure a supply of revised and reprinted 
copies of our ICHY booklet for the coming year.

Marla Dougherty, Arlington/Alexandria Outreach Specialist  
Working in Arlington and Alexandria this year as the Outreach Specialist 
has been very successful and rewarding!  Over 260 people attended 
educational programs, learned about communication strategies, 
received one-on-one mentoring and had hearing screenings. 
 

My most successful program this year involved partnering with the Lions Club of Arlington 
to give an overview of hearing loss and talk about the impact it has on day-to-day activities. After the 
presentation, the Lions Club provided attendees with on-site hearing screenings.  Over 70 seniors attended the 
popular program, receiving information that can have an immediate positive impact on their lives. One senior said 
“this was a calm presentation of a somewhat frightening subject.  I have learned a lot and made the decision to act 
instead of putting it off any longer.”  Word spread of the effectiveness of the program, and the Vietnamese seniors at 
Arlington Mill Senior Center requested a translator so they could fully participate. Because of the positive feedback, 
NVRC has been asked by four additional senior centers to give ongoing hearing screenings. This will allow us to 
continue to spread the word about NVRC and coping with hearing loss.

Joan Cassidy, Loudoun County Outreach  
The first Hearing Awareness Day at Ashby Ponds, Loudoun County, was one of the highlights 
of my year.  This very successful event was organized by the Ashby Ponds hearing loss support 
group.   The group was founded by Mayumi Taniguchi, a longtime member and supporter of 
NVRC, and averages about 30 people at each meeting. 

Hearing Awareness Day showcased a variety of speakers, averaging about 50 people in the audience.  Eve 
Christian and Sharon Harvey talked about sign language and the ASL group they organized at Ashby Ponds. I 
talked about NVRC and the support group.   Other topics included the portable FM system recently purchased by 
Ashby Ponds, and hearing aids.  Exhibitors set up in the small adjacent meeting room, and dozens of people signed 
up for free hearing tests.  The presentations were broadcast several times on the in-house TV, but unfortunately 
they were not captioned.  (We still have work to do!)  And the good news is that the event will be held again next 
year!      
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Debbie Jones, Resource and Technology Specialist  
NVRC continues to work with VDDHH’s Loan2Own Technology Assistance Program (L2O TAP).  
This program helps Virginia residents who are deaf, hard of hearing, deafblind, or late-deafened 
to get telephone and signaling equipment at a lower cost.  From setting up new equipment to 
troubleshooting the equipment people already have, there’s always something to keep me busy!

It is interesting to see how contacts for the TAP go through cycles.  In the fall, I get more calls from parents and 
the school system for signaling systems/alarm clocks to get the kids up for school.  Around the holidays, I get calls 
from people whose parents are losing their hearing, and they’re looking for a new phone to help them hear better.  
Recently, I’ve had several contacts from Deaf parents who have new babies or young toddlers, and need a signal 
system to help them know when the young ones are crying.  I help folks figure out what equipment might be helpful 
to them, and assist them in applying to the TAP.

Our Demo Room is a busy place all year, and our hope is that we will be able to update some of our older 
equipment with newer technologies that offer a lot more features.  I demonstrate equipment to individuals or groups 
who are seeking listening devices, telephones or alerting devices that might not be available through TAP.  Many of 
these devices can be used with or without hearing aids, such as TV listening systems, portable loops, amplified or 
captioned telephones. 

Bruce Greenfield, Web Media Technologist  
When Cheryl or the NVRC staff read or discover something of interest to the NVRC community 
we LOVE to share.  I have been working to make sure that all interested people can receive this 
information through our eNews emails or find the information on our website www.nvrc.org. Some 
of the growing areas of interest are hearing technologies and accessible community events.  The 
Community Calendar on the website lists these events which are also shared in the eNews email 

that goes out 2 - 3 times weekly. There is always room for improvement so we have added a variety of ways for the 
community to provide feedback, thru the NVRC Suggestion Box and Website Feedback buttons. We even have a 
way for groups or individuals to request an interpreter with the Interpreting Online Intake Form. Please feel free to 
send your group’s announcements or articles you find interesting that relate to NVRC’s  mission: “ To empower deaf 
and hard of hearing individuals and their families through education, advocacy and community involvement.” You 
can find the E-News Submission Policy on the website in the right sidebar.

Debbie Shortridge, Office Manager  
2014 has been a whirlwind year. My role as Office Manager allows me the opportunity 
to fulfill my responsibilities relating to administrative and accounting duties, and assist 
others when the need arises. After joining the organization a year ago, I’ve tried 
to learn as much as I could about the challenges and issues NVRC addresses for 
people who are deaf and hard of hearing. As my parents age into hearing loss, I am now 

able to help them understand how to improve communication and seek information and resources to help them 
better cope with the day-to-day life challenges. I look forward to learning more in 2015, and hope it continues to be 
a year of growth for NVRC. 

NVRC’s Communication Access Fund – 2014 Update!
The NVRC Communication Access Fund (CAF) was created in 2013 with a dual purpose: to expose the public-
at-large to the value of real-time captions or CART as a communication tool, and to support NVRC’s Interpreting 
and Transliterating program.  Our interpreting program provides affordable communication support to the Deaf 
community; but on occasion even these low-cost services are not affordable to an organization or individual. The 
CAF, on a case by case basis, pays for a portion of the cost of providing sign language interpreters.   
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Thanks to your generous donations, $4,000 was raised for the CAF in 2014 

In October, NVRC partnered with the Beacon 50+ Expo at the Ballston Common Mall in Arlington to provide 
real-time captions for their keynote speech. Over 90 people were in attendance and the speech took place in an 
acoustically challenging atrium!  The attendees gave overwhelmingly positive feedback saying that it was much 
easier to follow the keynote speech with the captions.  One frequent exhibitor even commented, “This is the first 
time I have been able to follow along with the speech without leaving my exhibit booth!”

The CAF also worked with a local church to provide interpreters at a lower cost so that their services were 
accessible.  

NVRC depends on your donations to keep this program running strong.  The exciting news is that 7% of funds 
raised by donors like you will be allocated to the CAF. The CAF is helping both the deaf and hard of hearing 
communities to have greater access to public and local events, furthering our important advocacy efforts.

I hope you can see why I am so proud of my staff and the work they do to here at NVRC and in 
the community.  Now more than ever we hope you will choose to support NVRC to help offset the 
rising costs of providing these programs and services.  We are always humbled by your generosity 
and your willingness to promote our mission of empowering deaf and hard of hearing individuals 
and their families through education, advocacy and community involvement.

Warm regards,

 
Cheryl Heppner
Executive Director

 

NVRC Staff Jan.  2014  
(Back row from left)  
Marla Dougherty,  

SB Morgaine, Debbie Jones, 
Bruce Greenfield  

 
(Front row from left)  
Debbie Shortridge,  
Susan McCrary**,  

Cheryl Heppner, Joan Cassidy, 
Bonnie O’Leary

** Prince William Outreach 
position ended January 2014
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TO DONATE ONLINE  USING CREDIT CARD  CLICK HERE 

https://www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=K98BLP4UB6MZW

